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7KH DHPD QRP\WKAXUURXBIGHOWHYHWIHRFX Q VTOFBKWK L JK O L JUKHV L Q J
UHDGDQBH ZUQWMMHIW S LWKH VHI O% QR G X FMKLEYWBBID U LH)ON\ I HFW LY H
DQG DOVR WLPH FRQVXPLQJ

SHVHDUFK KDV SURYHQ WKDW WKH IRXU PDLQ HIITHFWLYH VW

.« SHWULBYDPWWKH WHWULMYRDOHGBRIPHPRUZALWKRBRR WX HV
"KHQZHDUBVNHG XHVWRRBUDPQNHWR Q QHF W RRMKW K L @ 8V
NQR % \UH S H DWHIXH V WIHRIQ D WEK\RFVRIQ Q H F IVWRWY V H Q J WDKHR H G
HYHQWXDOO\ WKH LQIRUPDWLRQ WUDQVIHUV WR RXU ORQ.
. 6SDFLGSOLWRWWDHY L\ IQRVCRD OPKMXUQ N Y & S D F IWKIHPX R/M D
SHURRVGL RN X FRRUEHQH | MFK. BQD P P DQH Q WML XJEHMLHP @/D \$ Q
KRXU RI 3K\WLFV HDFK GD\ IRU GD\V LV PXFK PRUH HIIHFV
« ,QWHUOHDRALRBIUR RN U H V XIXW W DIOVFR Q V LIGHWH U O ADIN\Q J
ZKHUWRXP L X SVKHKEM BDRWB\R SIRFUHYLVRLQXWHENNHVSHDUH
PLOXWBOWJHEUPLQXWHBRHWUPLQXWHNW LUFD WW K DQX R XRU
(QJ O LDUKB K R XRJIO D W KNK LMH V S H F IKINOGA KIOQR XK D YBIRYW. VLW H G
WRSLFV IRU D SHULRG RI WLPH
. (ODERUDMWWRRWRZOHWHFXHEDER KHOBRIWKLYWYRWLRQ
8VLOKRDQGZK\IXHVWWRQSORXWHD U MBI WOYFRQVROLGDWL
NQRZOHGJH LQWR VHQWHQFHV ZKLFK DVN \RX WR VD\ PRU|
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* HWIQJ LQWH5 LIKW WP HRI 0 1OG
7KH SIRVSHAWR * &6( H DP V IV YHY VHWIXOIRUMNGHQN 7 KLY WQGV \R VSDUN [
CQDWUWDO'ILI KW 1@ KWRU 1UHH] Hut BHVSRQWMH @ KHQ SUHVHOMG Z W \WH SURVSHRWR
UHYIMRQIRUH DP V VWYGHQW P D\ UMVSRQG Z LR

e ) LIKWB\XGHQN P D\ EHFRP H DU XP HQEBAMYH RUDJJ UMMMYH
e ) WKW WGHQN P D BRNWR SXWRI IWYIMRQRULXQDZ D\ IURP \KH SURE®P

e ) UHH 6 \WGHQON P D\ SDQF DQG EH XQDE®! R \KICN VDLI KWRUFRQFHQRDM

1 DQ R WHWH IQAMCRW DUH \WJ JHUHG MEHFRP HY YHY QLIEEXAVRUWKH VXGHQN \R
UHYIVH

7R FRXQMDRNWKLY W \WH |IRTGRZ 1QJ
o OHXCHUWQIO® SRUMMYH UWHSHDWMAD IRFXWQI RQWH SRMYH HP SKDVMQJ EHMH

\KDVWKH \AMGHQAZ LOEH VXFFHWIXO
e ' RQRVRIQIQWH DY IHW HYHQL \ RX IHHAW7 W \R UP DIQFD® DQG SRVMYH

3@QQQJ 5 HYIVIRQ
IV FUKFIDOWDWANGHQN WBIWWHDU® DQG GDZ. XS D BHYIMRQ SOQ DQG WP HIBE®! \A
P DNH VXUH WH. FRYHUD@RSIEV 1Q SBIQWV R WP H DYRAQI DQ. OV IQX\W SDQF

+RZ R WHYLVH
0 DQ WYGHQV IDOIQR WH WDS R UHYMQIu B\ UHDAQ) WURXIK CRMV ZKIE
ZDWEKIQ) 79 7R UHYIVH HIHRAYHO VWYGHONV QGHHG D FD®  SHDFHIXCHQYLLRGP HOWVS
Q¥Bl @ KWEDFNJ URXQG P XMIF FDQ EH FRQGXFLYH W FRCFHOADWRQ KRZ HYHU P RELE
SKRQHV 79 DQG ®XG P XMEF KDYH EHHQ WKRZ QR KDYH D CHI DWWH [P SDRW

$O@OWYGHQON D IQAYIGKDY DQG PDQ RWQ 110G WHU RZQ SUHHUHG VWGB! R
UHYMRQ +RZHYHU MVWUDAQ) \WIRXIK QRMV KDV EHHQ VKRZQ R EH KLIKG

ICHIHAYH 6 \WGHQW GHHG \R SURFHW DQG LOMUDPWZ W WH LQIRUP DURQ 1Q RUGHUA
P D P VH UAMQIRQ $ TXIEN LOMECHWHDUK UHYHD \WDVWKHUH DUH P DQ. P HWRGY

2 QWH IR®Z 1) SDIHV DUH GO R MWD [HZ
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6VMJH ° S5HYIHZ DWSIF

) RUWH IIWW - P 1IOX\WMV MXGHOW WKRXG XMIDH DQ WFKQTXH WH
DUH FRP IRMVEG! ZIW W UHYIHZ WH WSIE 7KLY FRXG EH XMQJ [

UHYIMRQJXIGH FOW QRAMV RUNCRZ BIGIH RU DQVHY

6VIUH ° 7WQVIRWP DARQ VN

+ HUH WH VAXGHON QHHG \R WDQVIRWP \KH QRMV RUKLIKDI KM \KH
IQRWP DIRQ \WH KDYH ILRP 6\WIH  IQR VRP HKMIQJ GLIHHON 7KL
FRXGEHDP IQGP DS [P DJHRUOMVKFDGY

6VMIH ° 3WFWFH 7 HVWQJ

© W D IUHQG IDP1® P HP EHURURQH R \WH P DQ Z HEVWMV RQI>
\KDWKDYH UHBIYDQAT X1 ] HV © VIMGHQN VKRX@ \WMWKHP VHOHV RQ i
DU-D \WDWKH. KDYH UHYIHZ HG

6VBUH ° ([DP 4 XHWRQV

) IOD® WHGHQN FRP SBM DQ H DP TXHWIRQ RU TXHWIRQY RQ Wt
DUD \WH  KDYH UAYIHZ HG DQG P DUN \KLY \KHP VHOHV XMIQJ D P DU

VFKHP H RUDWN WHUWDFKHUR P DUN W7 KH FRX@ DOR P DNHXVHR
RQEH SOMRP V VXK DV 6HCHD 6SD & DURXVHORU* &6 ( 3RC

Z KIFK DUH VHO P DUNQJ |RUDFFXUDW  LOAMUQNWHHCEDFN
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0 RWWXEMIFW Z IGKDYH FHIMIQ | DRW \KDWAXGHQWV VP SO P XWANQRZ 5 DIWHUKIX
MVWH UHDAQ] DQG DWHP SUQ) \R P HP RIMH DRAYHO SURFHWIQJ WH LQIRUP DUWRQ 1
P RUHHIHANYH

70 WHWD FRYHU ZUWWM P HKRG

o S5HDGWH IQRUP DIRQ VD IWRXWBXG
o &RYHUIWZ W\ RXUKDQG
o UWMMWRXWURP PHPRY

5 HSHDWKQID RX DUH DE®! R BHSURGXFH \WWH LQ RUWP DIRQ SHUHA®

0 QP RQEFV FDQ UHD@ KHS : H SUREDEO DOUWHFDOBDWIQ) \WWH WDICERZ FRBXWY Dy
S5IFKDG 2 | <RIN* DYH YDWBl ,Q9DIQ 0 DQ VXEMFW Z IGKDYH VP IOUP QGHP RQEFV

RUD VAMGHQOWFDQ HDM® P DNH XS WHURZ Q SHYRQDCP QHP RQIF

70 VXP PDUMQJ DSDAVDJHR \WMW  ZRGV BQ IQDIRXQG ~ ZRWBV 7KHOW
VXP P DIMQJ MGRZQW  ZRWGY &DQ\ RX IIVWKH NH LQRWP DIRQ RQ D IOWK FDUE'
&DQ\ RX WHQBNH WH IOVK FDUE DQG UH H SDQG WH IQRWP DURY'

70 WUQQI D SDWDIHR W WQRD GDIWP HJ

$VWAKH HGGR WH G\ W WH FDSSIQ) DQG VXP PDUMQJ  WIQIV \ RX KDYH GDUQH
\KDWNED



Q REHU R RYHFRP H \WH IRJHW FXOYH WHGHONV QHHG \R EH HQIDIIQ) 1Q
UHVUHYDOADWAA LHV 1Q HDFK “UHYIHZ uSHURG \R P DNH \WH NQRZ BIG) H VAN

,QSDILY Z M D VWYG EXG3 UTX] HDFK RKNHURQNH FRQFHSW

3DUHQN FDQ DWN WH AXGHOMKH TXHWRQY DQG WHGHON FDQ H SOIQ \WH
DQVZ HUEDFN\R WHP ° X\WDAQ) HDERIDURQ

8VH WH ‘$IP + LIKu BAVRXURHV RQ \WH VFKRROZ HEVMM SHU VXEMIFW + HDGV R
GHSDUWW HQMKDYH VHBIFWG D SUH P DGH VHOP DUNQJ TXI] IRUMMGHON \R X\VH

) OVKFDBY XVIQ) WH / HVZHUO HWRG H SOIQHG O\WU

WDQGP S H SOIQHG DWU

. H\VARGQH YRFDEXOU TXI  IRXQG RQ HDFK VXEMPY NQRZ ®IGT H RU DQVHU

. H FROFHSWIXI] XMIQ) \WH NQRZ BIG) H RU DQVHWY/

& UHDWM NQRZ BIGI H UAMHYDOT X J UGV VXFK DV

odHDWINH | RU HWQJ FXUYH DQG
XWOVH VSDFLQI DQG LOMUBDYLQ
DV Z H@DV VHO TX1] ] LQJ
UHWIHYDO
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(DFKODVKPBVRR Q WRDQLRR FH ST HV\BOR@HD QVZ MUWIP SR UQVR\WG W
WRY H U ORDHEPL WH F H\L\DUR D W BR Q D V K MIKIRGBH/ ¥ F L QFMR Q O\
FRQWVDHKHR WQRZO & Il FFO @ K EEH O D E R BRQIDMDHNBE U X URDE K X QWK H

LQIRUPRBR®WRRI® DV K KRUER Q A VQIW RR Q WHDYLHQU \ WDKELRIRIYAK D S W H U
RI D QRYHO IRU LQVWDQFH

<R¥D®VMWKRNW KRGENK Y RDE X ONDHR K D U D FNNHWUKVH P NI T X R WRHUV
DQIDFWNXOQRZO WXFB\VGLDDPNRYVFLHGQFNH\VWRRIFE X ODJR®P K H
NQRZOHGJH RUJDQLVHU

SHPHPEHU

« SHWULHYH UH FDOO WKH NQRZOHGJH IURP PHPRU\

« 5HRUGRLP UR XVQKEHU GRHILD D V K ADRIFON Q RR XV U RDQ H P H P BVHKWH
FRQFHSW DQG QRW MXVW WKH RUGHU

« 5HY LWLHA X OADHWRWX U VHFFIR U W/ IRQKER P HYHGDIRBDURMKFDQQRW
UHFRQFEDIZHHNR WKRWVRXVWROBRW  VHFXRGED Q & K HRQ FBi
PRQWK IRU WKRVH \RX IHHO VHFXUH ZLWK
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7 KH UAVRXUFH RQWWH W KWKRZ V KRZ \AMGHQWV
FRX@ EHJ 1O \R HDERDM RQ\WHUNQRZ BIGIH 7KH\
FRX@ H SDQG RQ\WH IDFW J LYHQ DI\MUWH. KDYH
ILODIG LQ\WH IDFW 2 GFHWH KDYH [RXU'I DPMVH,

Z RX@ EH DEGI R XVH HDERUDWRQ WHKQT XHV W \XUD
WLV 1QR D SDUDJ UDSK
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& R U QHRO/OH \D Z D\W RV D \DHR WE XU LDQZIDW FKLQJ OLVW N @ V@ ISFUMWE HQ J
V HVV IVRADX G A R RVS/OW KA HWH F WAL IRVQW K@U D QKK WZIRIQRK RIU RW K H
PDLE LTIX HV WAL IRIPIYV V LRRFX VRHQT K H @/ K HH | ORHOAMWRR ULHE HD @ Q R WHK H V H

GRZIQQVKWHX P PDVUNFWWRAYU LWKQ DIQ &Z K\uXHV W WRKE W U DMVCHNIRKW R |
HODERUDWLRQ

W LV WKHQ JRRG WR WUDQVIRUP \RXU QRWHYVY LQWR D SDUI
PDS IURP PHPRU\ HWF
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5HVHDKBN KR 2QKW\R HV KRHR VAM | H FWRYRIUH Y L V QRIQURIZRRVW L Q J
JUDGHBDVBDSHUNVEGDYDLOWRKORXEKRROSDUW PIQEUWHU HW R
GRZQORQGLQRIA[DFERDUBEVLWBWNFKHPBQE[DPLQFRRPHQWYV
DUH DOVR DYDLODEOH ZKLFK FDQ VKRZ ZKHUH VWXGHQWYV KDY
$ TXLERWHUKMNINRKY KD ERD DG S D \SD S HALVQ @ U P IDAHMACE D V W
SDSHUYV




&RP P RQ VWYXGHOWNAMP HQW © 7 XKH RU) DOH

" KDYQIRZRUMBRUW DOVHKHUMOH@WH Y L WERHQH W VRICDUWR U

H D FKX E M HBFHWY . WIKBR UIR XG LIG&G HD U , I\R XD U @ RWX UZHK DW/R R
WKHQ DVN \RXU WHDFKHU WR KHOS \RX PDNH D OLVW RI ZK
" QHHGEHJIJXBEDHDNYUXH5HYLVLPXFWRRUHIIHFVK¥HKG R QLHQ
LQWHQVH EXUVWYV ZLWK VKRUW EUHDNV LQ EHWZHHQ

1R REP KD VWD UWMNGVYHTIDO VRPN WX G N Q\U WWKHHE D P
SUHSDUDWLRQ EHIRUH 2FWREHU KDOI WHUP

" QHHBLMEZDI\URPWXGLBRMODIWXH6W X G HQHWMWER W DHO DB G
RUGWRHUHFHSWENWL\BLRRPQW L IS HQRILQYS R D\ &R E E ED\G H
KHOSIXO <RX QHHG D JRRG ZRUN OLIH EDODQFH
"FDQHYDWQHEDWFEE ) DO VW X GH.BI YAHK R 2/QK O W\ MRIH Y ZWKH O H
IROORZZQSURJUDPWHHUWQVXFFHYXLXOWFNJURXYGHD @H
KHOSIXO EXW ORXG PXVLF DQG VFUHHQV PDNH UHYLVLRQ
"SEHYLVILWQXVWWDGRYHBRXQRWHVYDOVH-XVWHDGRRWEHW Q
LQHIIHEDANBHH Y LWRR D NW KLHD | R U P B W MR Q@H H @& U R F MAK\H
LQIRUPDWLRQ DQG PDNH OLQNYV

", VWM RHRD UWWDR W DDBIW L VY LQ D HW QW Y WIBRHRD U®W D UMD @L\DOOR Z
\RX WR JHW WKURXJK DOO WKH PDWHULDO LQ SOHQW\ RI W

KDWFDQ WXGHQW GR R KHS WHP VHYHV"

0 D[ IP IVH\ RXUDWHQEDQFH | 1Q GRXEVWRYHUIEIHW ° FRP H IQR VFKRRO

9H SXQRMDO / D DULYD® P MV NH BMWRQ ABMY

$WHQG DV P DQ. UHYIMRQ VHWIRQV DV SRME®!  ( [DP BV IURP \WDFKHWY FDQ
P DN\H DOWH QLIHHQAH

5 HYWVH DWKRP H 0 DNH D UHDVRQDE®! UHYIMIRQ SURTUDP P H DQG VAN R W

7 DNH UHVSRQUELDV |RU\ RXURZ Q VXFFHW
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